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DFexplore Summary and Installation Requirements

DFdiscover is a rebranded upgrade release of DataFax, an Electronic Data Capture(EDC) software
used at PHRI. The system is used to collect and manage study data at PHRI. DFexplore rebranded
upgrade release of iDataFax, an EDC client tool that is used by site users to enter participant data
which is stored on DFdiscover server edc.phri.ca .

DFsend is a desktop application providing functionality for users who need to securely transmit
scanned PDF study documents from a local computer to a DFdiscover study server, over the
internet, without requiring direct access to a specific study database.

DFsend includes user authentication, encryption and tracking and provides a safe and reliable
alternative to faxing or emailing study CRFs to a DFdiscover server. User credentials, permissions will
be same as DFexplore(formarly called iDataFax).

Sites/Users currently using the iDataFax and DFsend 2014.1.x client will need to download and install
DFexplore/DFsend 2021 v5.4.0 prior to July 23, 2021 from the following link:
https://rome.phri.ca/files/idataFax/

You can prepare in advance by establishing connection to test server explore.dfdiscover.com.
Following login screen confirms client is installed correctly, there is no need to login

@) DFexplore - DFdiscover Data Management - m] bt

d F ex p I'o re 2021 Version 5.4.0 w: Proxy Config 38| About

DFdiscover Server

= explore.dfdiscover.com -

Username

| I’L dfdiscover 2021

Version: 5.4.0, Date: May 19 2021 DFnet

Forgot Password?

Login

iDataFax 2014.1.x cannot be used to connect to DFDiscover server once the upgrade is completed
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https://rome.phri.ca/files/idataFax/

Client System Requirements

2.

TCP/IP Networking (512kbps internet connection speed or better)
Operating system: Windows 10, macOS 10.14 (Mojave) or later

Important note: The Windows client tools have been tested and verified with 64-bit Windows 10. The
client tools are not available for any 32-bit Windows OS.

Disk Space: 200MB
Used only to download and install the software (50-200 MB) as entered data is not stored on
your local drive but sent via the Internet securely to the PHRI data server

DFexplore Installation Instructions for Windows

Download DFexplore_5 4 0.msi to your local computer, double clicking on msi file or right click and select
Install to start installation

'Eil DFexplore_5_ 4 O.msi 2021-06-01 11:08 AM

Open File - Security Warning *

Do you want to run this file?

Mame: ..epo\CD5l-DFnet\DFdiscover 5.4.00\DFexplore_5_4 0.msi
Publisher: DF/Met Research Inc.

Type: Windows Installer Package
From: “archivelict_repoh\CDSI-DFnet\DFdiscover 5.4.00DFexp...

Run Cancel

Always ask before opening this file

. While files from the Internet can be useful, this file type can potentially
| harm your computer. Only run software from publishers you trust.
Nhat's the risk?

=11

\

Click Run
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3.

Click Next

¢ DFexplore 5.4.0 -

Welcome to the DFexplore 5.4.0 Setup Wizard

|

,QX

!
.
s

The installer will guide you through the sleps required to install DFexplore 5.4.0 on your
computer.

WARNING: This computer program is protecled by copyright law and international
treaties. Unauthorized duplication or distribution of this program, or any portion of it, may
result in severe civil or criminal penalties, and will be prosecuted to the maximum exient
possible under the law.

Cancel < Back MNext >

15 DFexplore 5.4.0 - X

Select Installation Folder DI

The installer will install DFexplore 5.4.0 fo the following folder.

Ta install in this folder, click "Next™. To install to a difierent folder, enter it below or elick
“Browse".

Folder:

|C:\F'rograrn Files\DFNet Research Browse...

Disk Cost...

Install DFexplere 5.4.0 for yourself, or for anyene whe uses this computer:

(®) Everyone

() Just me

el <

4. Accept default path or chance if required and click Next
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15 DFexplore 54.0 - x

Confirm Installation Dl

J!

The installer is ready to install DFexplore 5.4.0 on your computer.

Click "Mext” to start the installation.

Cancel <Back Mext >
5. Click Next to start the installation
15 DFexplore 5.4.0 - X
Installation Complete D'

DFexplore 5.4.0 has been successiully installed.

Click "Close” fo exil.

el <k

6. Click Close
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DFexplore Installation Instruction for MAC

1. Download the DFexplore package file to your local computer and follow the process below

In the System Preferences -> Security and Privacy make sure you allow apps downloaded from
anywhere for the duration of the package installation. If you do not have permission to make the
change please contact your IT Department

N

& SystemPreferences Edit View Window Help © & Q 8 Wediuno 10:42aM

L=oLD%sUTE: QU008 8 =

System Preferences  Edit

About This Mac

System Preferences...
App Store...

Recent ltems »
Force Quit...

Sleep
Restart...
Shut Down...
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3. Select System Preferences

Security & Privacy Q) search

General  FileVault = Firewall  Privacy

A login password has been set for this user  Change Password...

Require password 5 minutes after sleep or screen saver begins

Show a message when the screeniis locked = Set Lock Message..

v Disable automatic login

Allow apps downloaded from:
App Store

e App Store and identified developers

% Click the lock to make changes.

4. Click Unlock icon to make changes

ﬁ System Preferences is trying to unlock Security &
| privacy preferences.

ﬁ Enter your password to allow this.

User Name: IJohnny Appleseed

Password:

Canca
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5. Type in your OSX credentials to unlock the security and privacy preferences.

Security & Privacy

General  FileVault = Firewall  Privacy

A login password has been set for this user  Change Password...

Require password Sminutes (g after sleep or screen saver begins

Show a message when the screen is locked

Disable automatic login

Allow apps downloaded from:

App Store
© App Store and identified developers

e

E. Click the lock to prevent further changes. Advanced...

6. Select “App Store and identified developers”

[ BN ] Downloads

Name Kind Date Added
@ Recents @ DFexplore5.4.0.pkg 147.7 MB Installe..ackage Today at 10:53 AM
A Applications
= Desktop
[3 Documents

@ Downloads

@& Network

® Red
@ Orange
@ Yellow

@ Green
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7. Run the DFexplore package located in your Downloads Folder

Downloads
‘@ Install DFexplore5.4.0
Welcome to the DFexplore5.4.0 Installer

® Introduction You will be guided through the steps necessary to install this
software.

Continue

8. Type in your OSX credentials to allow the package installation. If you do not know your OSX - credentials
please contact your IT department

Downloads

— Installer is trying to install new software.

— 8
,.’l‘ Enter your password to allow this.

¢ Introduc User Name: IJnhnrry Appleseed

 Destinat P tarcls Mftware
® Installal

tallat
Install Software

mat

Change Install Location...

Go Back Install
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Downloads

‘@ Install DFexplore5.4.0

The installation was completed successfully.

* Introduction

* Destination Select

' Installation Type

' Installation

8 Sunwhaty The installation was successful.

The software was installed.

9. Clock Close

Downloads

‘@ Install DFexplore5.4.0

1 g

The installation was cc L

Introduction

Destination Select
@ Downloads Installation Type

Installation

Suaazary successful.

Do you want to move the

“DFexplore5.4.0" Installer to the alled.
Trash?

To keep this package in its current
location, click Keep.

Keep
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1.

2.

3.

Download DFexplore_5 4 0.msi to your local computer, double clicking on msi file or right click and select

DFsend Installation Instructions for Windows

Install to start installation

Click Run

Click Next

Open File - Security Warning

Do you want to run this file?

Name: ..po\CDSI-DFnet\DFdiscover 5.4.0\DFsend_5_4 0.msi

Publisher: DF/Net Research Inc.

Type: Windows Installer Package
From: \\archive\ict_repo\CDSI-DFnet\DFdiscover 5.4.0\DFs...

Run Cancel

Always ask before opening this file

a While files from the Internet can be useful, this file type can

potentially harm your computer. Only run software from publishers
you trust. What's the risk?

X

155 DFsend 5.4.0 -

Welcome to the DFsend 5.4.0 Setup Wizard A

The installer will guide you through the steps required to install DFsend £.4.0 on your
computer.

WARNING: This computer program is protected by copyright law and international

freaties. Unauthorized duplication or distribution of this program, or any porion of it, may
result in severe civil or criminal penalties, and will be prosecuted to the maximum extent

possible under the law.
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5 DFsend 5.4.0 - X

Select Installation Folder l_‘|

The installer will install DFsend £.4.0 to the following folder.

To install in this folder, click "Next”. To install to a different tolder, enter it below or click
"Browse".

Folder:
C:\Program Files\DFNet Research\ Browse...

Disk Cost...

Install DFsend 5.4.0 for yourself, or for anyone who uses this computer:

(® Everyone
() Just me

4. Accept default path or chance if required and click Next

15 DFsend 5.4.0 - X

Confirm Installation l_‘|

The installer is ready to install DFsend 5.4.0 on your computer.

Click "Next" to start the installation.

5. Click Next to start the installation
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15 DFsend 5.4.0 — X

Installation Complete LA

DFsend 5.4.0 has been successiully installed.

Click "Close" to exit.

6. Click Close
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DFsend Installation Instruction for MAC

1. Download the DFsend package file to your local computer and run the package

Downloads

w Install DFsend5.4.0

Bt 1:44 PM
Welcome to the DFsend5.4.0 Installer 2021 at 10:53 AM
& Intveduction You will be guided through the steps necessary to install this |

software.

uments

%) Downloads tallat ‘ |

Continue

2. Click Continue
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1

[ ] % Install DFsend&.4.0

Standard Install on "Macintosh HD"

[ L

introduction This will take 278.8 MB of space on your computer.

Destination Select Click Install to perform a standard installation of this software

e Installation Type on the disk “Macintosh HD"

Change Install Location...

Go Back Install

3. Click Install

4. Type in your OSX credentials to allow the package installation. If you do not know your OSX - credentials
please contact your IT department

7~ Installer is trying to install new software.
i
i '&"{ Enter your password to allow this.

dug User Mame: | Johnny Appleseed

inatf Password: sftwa
allat

af Cancel Install Software

man
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[ ] w Install DFsend5.4.0

The installation was completed successfully.

Introduction
Destination Select
Installation Type
Installation

® Summary

The installation was successful.

The software was installed.

5. Clock Close
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